


Q1: What is your affiliation with Otterbein University? (27 Respondents)

Administrator
7.41% (2) \
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Staff
7.41% (2)

Facuty —

25.93% (7) Student

59.26% (16)
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Q2: Approximately how often have you used the Library website in the
last 30 days?

Owver 15 times 11-15 times 6-10 times 1-5 times 0 times
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Q3: For what purposes do you use the Courtright Memorial Library
website? (Check all that apply)

20
16
12
3
4 .
0
To locate To research To renew To connect
items a topic items to Library
Services
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Q4: How often are you successful in obtaining what you want?

100%
80%
60%
40%

20%

Always Often Sometimes

0%
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Q5: If you had problems finding information on the website, please tell us
what areas, if any, confuse or frustrate you?

e [f I can't find something, it's generally because | don't know exactly what I'm looking for!

e Nothing confuses or frustrates me other than we don't have access to certain journals. On the other
hand, Amy Parsons is so helpful at finding me those particular articles... :)

e | mostly use databases, so | sometimes get frustrated trying to access them off campus

e | have only had issues with using OhioLink

e None that consider the library website.

e Renews, database usability

e Frustrating to narrow down sources a ton - such as scholarly articles, etc.
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Q6: Are the navigation category titles used on the web page representative of the
information that you expected to find contained within them?

Hardly
3.85% (1)

Mostly
73.08% (19)
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Q7: Is the terminology used within the library website understandable?

——— Entirely
46.15% (12)

Mostly
53.85% (14)
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Q8: Did you know that the library website provides information on:

Equipment
reservations...

Room
reservations...

Course
Reserve
Materials

Research
Consultations

E-Portfolio
Support

Inter-Library
Requests

Thesis/Underg
duate...

Digital
Commons
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